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     “It would be nice to track the dry 
marker stats and see which ones are 
the most popular. It seems like most 
people prefer black, but the nursing 
students like red and blue for draw-
ing veins and arteries.” 
       —Leslie Olsen, page 6 
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         I am writing this from the sunny office of the University Li-
brarian, with a spectacular clear view of Mount Baker outside my 
window. This is definitely one of the perks of my new interim posi-
tion, replacing Kim Isaac during her educational leave.  
     This is an exciting year for me, full of learning opportunities, 
like mastering the meeting schedule and whether I am supposed 
to vote or not! I am very thankful to all the administrative assis-
tants, finance and human resources staff who are shepherding 
me through the many new processes. Special thanks go to the 
library’s greatly supportive administrative assistant, Genevieve 
Kreye. 
     Changes in staffing and job responsibilities continue, with 
many people ably stepping up to fill new roles. It is wonderful to 
see the energy, creativity, and capabilities of our new and newly 
promoted technicians and librarians. Our library staff has also 
shown great flexibility and cooperation to cover the personnel 
shortages we have had this semester. 
     This month’s newsletter features articles about our Shastri Li-
brary collection, the complexities of e-book purchasing, new staff, 
the remarkable increase in visitors to the Chilliwack library, and, 
our soon to be favorite topic of discussion, copyright. 
     I hope you enjoy this issue. 
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Reference requests librarians get: "Do you 
have igneous rocks?" (In Chilliwack, we do!) 
Checking out the new Chilliwack library 
     For the first time, in our memory anyway, library 
and information technology students included the 
Chilliwack campus library on their tour through a 
variety of local and specialized libraries. 
     Tech-in-charge Leslie Olsen and Education  
Librarian Heather Compeau took students through 
the new library at Canada Education Park. Among 
the topics was explaining how we moved all those 
books and got them back on the shelves.  
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Students peer into the window from the reference secƟon into the library oﬃce. 
Moira Guzyk page 5 
 India Studies Library Programme at UFV 
brings Indigenous viewpoint to collecƟon 
AcƟng University Librarian Paƫ 
Wilson 
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     The Shastri collection books are proving popular, with 5,174 checkouts 
to date. Our top 10 “best sellers” are: 
 The Sikhs in Canada : migration, race, class, and gender 
 Canadian Sikhs through a century, 1897-1997  
 Fractured identity : the Indian diaspora in Canada 
 The eleven pictures of time : the physics, philosophy, and politics of 
time beliefs 
 Mapping multiculturalism 
 Women, marriage and customs in India 
 The Indian diaspora : dynamics of migration 
 Canadian diaspora : Asia-Pacific immigration 
 Woman's marriage in India : cultural practices, age and mate selection 
 Trafficking in women and children : myths and realities 
     Subject areas collected include:  (Indian…) 
 Philosophy 
 Religion, Mythology, Festivals, Folkore 
 Society and culture  
 Women’s Issues 
 History (all eras, regions) 
 Politics 
 Geography, Environment 
 Social Anthropology 
 Fashion and Textiles 
 Business, Economics, Labour, Trade 
 Crime and Justice 
 Social issues, Sociology 
 Education 
 Fine Arts 
 Literature, Film 
     Just type “Shastri” in the UFV Library catalogue search box, and you 
will bring up the full list. Remember, if you would like to purchase books 
published in India, just send us your list and we will try to fill your requests. 
By Patti Wilson 
     Did you know that as a member of the Shastri Indo-Canadian Institute, 
the UFV Library has added 1,795 volumes to our collection since 2004? 
Every year the library is allocated rupees to spend on ordering books, jour-
nals, and CDs published in India.  
     This has enabled us to greatly increase our holdings in support of India 
and Indo-Canadian studies, obtaining resources from an indigenous point 
of view.  
     Over the years we have chosen to concentrate on better known pub-
lishers operating in India, such as Sage, Oxford, Cambridge, and Penguin, 
as we can usually find detailed contents information and reviews to aid 
with selection, and publishing and printing standards are higher. Faculty 
and librarian-selected orders are transmitted to the Shastri office in India. 
After a six month wait while the items are shipped at sea, the books arrive, 
often wrapped in burlap and plastic for protection.    
 5 Moira Guyzk takes over as tech‐in‐charge, Susan 
Gibbs and Korina ScoƩ take on permanent roles 
     If you stop by the Abbotsford library, you will 
meet Korina Scott and Susan Gibbs, who are 
the two new full-time circulation technicians in 
Abbotsford.  
     They have both been here for a while. Kori-
na, who is a graduate of UFV’s LIBT program, 
has worked on both the Abbotsford and Chilli-
wack campuses during the past four years.  
     Susan has also worked on-call for the UFV 
Library since 2011, as well as working at Surrey 
Public Library as an information services techni-
cian. Susan is also a graduate of UFV’s LIBT 
program. 
     We are fortunate to have these experienced 
and capable technicians joining our full-time 
staff. 
     Moira Guzyk is the new tech-in-charge of the 
Abbotsford library. Moira has worked at UFV for 
four years as a circulation technician, casual 
technician and temporary serials technician. 
Moira worked mostly in Abbotsford, but also in 
Chilliwack and Mission.  
     Moira has a Library and Information Techni-
cian diploma from Fanshawe College and 
brings a wealth of experience from her previous 
positions at UBC, Kwantlen, Vancouver Public 
Library, and the Taiwan Trade Office.  
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Chilliwack library numbers double since move 
By Lisa Morry and Leslie Olsen 
     Statistics tell the story of student response to the 
move from the over-burdened and aged former Chil-
liwack library to the new library at Canada Education 
Park. 
     While books in and books out have been trend-
ing down, the numbers of people walking through 
the doors has roughly doubled in the Chilliwack 
campus library since the move last summer. 
     More than 9,300 people used the Chilliwack li-
brary in January this year, 4,136 walked in during 
December, last semester, 11,062 in November, 
11,241 in October and 10,619 in September.  
     It’s difficult to do a direct comparison on a num-
ber of levels: our gate counter wasn’t functioning in 
2011 and we recently changed the way we keep 
public service statistics.  
     We used to write numbers and types of ques-
tions on paper, we’ve tried and just purchased     
RefAnalytics, which means we are now tracking 
questions using computer software. To date, we 
don’t have a report that tells us how much work 
we’ve been doing. As much as we would like to lay 
out the differences numerically, to some extent, we 
can’t. 
     We can go back and compare entrance counts 
from other years. For example, we can say 2,010 
people used the library in December 2008, 2,663 
used it in 2009 and 2,883 came in in December 
2010—that’s compared to 4,136 in December 2012. 
     We can also say that we had 1,249 reference 
questions in September 2012—the start of the first 
semester after the move—compared to 817 refer-
ence questions in 2009, 756 questions in 2010 and 
702 questions in 2011. 
     Chilliwack also has study rooms, which we did 
not have at our old location and are proving popular. 
In September 2012, there were 70 study room book-
ings, in October 128 bookings, in November 200 
bookings, in December 118 bookings and in Janu-
ary 2013, there were 77 bookings. 
     We lend out dry erase markers to students using 
these study rooms. “It would be nice to track the dry 
marker stats and see which ones are the most pop-
ular,” said Chilliwack tech-in-charge Leslie Olsen. It 
seems like most people prefer black but the nursing 
students like red and blue for drawing veins and ar-
teries.” 
     The dimensions of the space, as well as safety 
considerations, mean we now have at least two li-
brary staff on at all times. Monday to Thursday, dur-
ing the semester, we now have two library techni-
cians working together. That’s a change from previ-
ous semesters when library techs worked with stu-
dent shelvers in the evenings. 
     We can say what it feels like behind the desk. 
This is no longer a one-person library. It’s busy! 
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Copyright: what you need to know 
     Do you want to copy chapters out of a textbook 
for your class? Show a Youtube video? Stream a  
television show? Then this is for you. 
     Canada’s Copyright Act and the Association of 
Community Colleges of Canada’s interpretation of 
fair dealing means changes to the way UFV handles 
copyright. As a result of these changes, UFV has 
opted out of Access Copyright. This means greater 
control, but also greater responsibility.   
     UFV will be hiring a copyright officer, who will be 
working out of the library. It will be the copyright of-
ficer’s job to handle all the sticky questions, but for 
now, the library, print services and the bookstore can 
help. 
     Information literacy and web services Librarian 
Colleen Bell designed the flow chart below to help 
faculty decide if they’re on the right side of the copy-
right law. The flow chart is deceptively simple, com-
pared to the actual rules and permutations UFV must 
follow. 
     For example, new educational provisions in the 
Copyright Act eliminate the need to pay for the right 
(referred to as Public Performance Rights) to show a 
film in a classroom with students. You can show a 
legal copy of a DVD that you purchase, rent from a 
video store, borrow from the library or from a 
friend. A Youtube video is okay to use, but only if it is 
a legal copy and does not have a message stating 
that it is not all right to use it.   
     Instructors can use publicly available Internet re-
sources in their courses. This material must not be 
password protected or digitally locked. There is, how-
ever, lots more to this picture. Ultimately, if you can’t 
find what you want, come to the library and we’ll help 
you search for alternatives. 
     Librarians Colleen Bell and Heather Compeau will 
be bringing copyright workshops to faculty council 
meetings in March. If you need help now, talk to your 
liaison librarian or visit any UFV library. 
Faculty Copyright Workshops 
Access and Continuing Studies: March 15th , 2013 
Arts: April 5 , 2013 
Health Sciences:  February  22nd , 2013  
Professional Studies: February 22nd , 2013 
Science: March 8th, 2013** 
Trades: March 14th , 2013 
 **Still to be confirmed. 
 
Teaching and Learning workshops 
April 16 2:30-4:30 p.m. CEP A1202 
April 18 10-11:30 a.m. AB B121 
 
 Balancing act: E‐books make for 
cost‐eﬀecƟve collecƟon expansion 
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     You can’t read them in the bathtub, but e-books 
are floating to the top of library collections. 
     At the end of the past year, 23 per cent of Ameri-
can adults read e-books, compared to 16 per cent at 
the beginning of the year, while fewer Americans 
read print books, ac-
cording to the Pew In-
ternet Report 
(December 27, 2012). 
     The number of peo-
ple with e-readers or 
tablets is growing 
steadily. In a survey 
UFV library conducted 
in 2007, 87.3 per cent 
of 510 respondents told 
us we should continue 
purchasing e-books, 
and we have. We now 
have 135,937 e-book 
titles in our collection 
from a variety of pub-
lishing companies. Ma-
jor collections include Ebrary’s Academic Complete, 
Sage Knowledge, Springerlink, Gale Virtual Refer-
ence Library, and Oxford Reference Online. 
    Although many people would probably prefer to 
read a print book rather than an e-book, there are 
advantages to the elec-
tronic format. 
     Multiple users can 
use e-books at one 
time, except where re-
stricted, and can use 
them at their conven-
ience, including in the 
middle of the night. E-
books allow the library 
to provide a depth and 
breadth of content that 
we might not otherwise 
be able to afford. They 
are searchable and 
save students time, as 
well as providing more 
options for students 
who do not live close to our campuses. 
     There are also challenges, including increased 
staff training in acquisitions, in cataloguing and cod-
ing materials for off-campus use, keeping our cata-
logue up-to-date with constantly changing collec-
tions, and training students in multiple platforms and 
formats, as well as administering and gathering sta-
tistics from multiple platforms.  
     Purchasing models are varied, with books being 
licensed as multi-disciplinary subscription packages, 
sold only as subject collection bundles, sold as indi-
vidual titles with a variety of simultaneous user op-
tions, rented, or sold through patron-driven acquisi-
tion programs. 
      As with print and electronic databases, publish-
ers control terms of use and prices. Publishers 
sometimes set e-book prices high or have a “one-
time one-download” 
purchase model 
which shuts out librar-
ies. While some col-
lections have very 
reasonable costs per 
title, others are more 
expensive for libraries 
to purchase than indi-
vidual users would 
pay for the books. 
     For example, the 
Kindle edition of 
“Zapotec Women: 
Gender, Class and 
Ethnicity in Global-
ized Oaxaca,” costs 
$14.95 for a single 
purchaser, the paperback is $26.95, the hardcover is 
$44.95, but the Ebrary single user is $89.95 and the 
multi user is $134.93. 
     Publishers are also setting the conditions under 
which e-books can be used. Some limit the number 
of pages which may be printed, some limit the length 
of time books may be checked out, the number of 
simultaneous users, or the downloading of pages, 
chapters or entire books.  
    The market is varying wildly as e-books become 
mainstream. From our viewpoint, it’s a balancing act 
between print versus e-book purchases. 
 EducaƟon librarian Heather Compeau (leŌ) leads LIBT students through the new library as a student works in the foreground. 
LIBT students seeing library firsthand 
Tech‐in‐charge Leslie Olsen (leŌ) shows oﬀ her colour‐coded chart for the library move. Right, students listen to Leslie and 
Heather talk about working in an academic library. 
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